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Person Specification

Post:
Match Day Club Shop Supervisor 
	Criteria
	Essential
	Desirable

	Qualifications
	
	· GCSE Maths & English



	Skills/competencies


	· Demonstrate a passion in customer service
· Ability to remain calm, friendly and professional under pressure

· Able to monitor and manage change, through effective coaching
· Strong relationship skills; confident with coordinating between customers, the team and management.
· Lead by example
	· Experience of working effectively with others in a team-orientated environment and provide excellent customer service


	Knowledge & Experience


	· Previous experience of supervising a retail team
· Understanding of Retail Key Performance Indicators: sales, profits & service
· Able to perform basic math functions, including addition, subtraction, multiplication, and division

· Able to effectively communicate in verbal and written English 

· Able to accomplish multiple tasks in a fast-paced environment

· Able to work effectively with others in a team-oriented environment and provide excellent customer service
	· Some knowledge of Shopify but training will be given.

	Personal qualities

	· Engaging and polite personality

· Enthusiastic, confident, resilient

· Honest and Reliable 

· Needs to be flexible due to working hours being weekends, evenings and Bank Holidays
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