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Person Specification

Post:
Match Day Heat Press Technician  
	Criteria
	Essential
	Desirable

	Qualifications
	
	· GCSE Maths & English

	Skills/competencies
	· Demonstrate a passion in customer service
· Ability to remain calm, friendly and professional under pressure 
· Able to perform basic math functions, including addition, subtraction, multiplication and division
· A methodical worker who pays attention to detail

· An ability to resolve issues and complaints

	· Numeracy skills
· Experience of working effectively with others in a team-orientated environment and provide excellent customer service

	Knowledge & Experience


	· Able to effectively communicate in verbal and written English 

· Able to accomplish multiple tasks in a fast-paced environment


	· Previous experience of working in a retail environment 

· Previous cash handling experience



	Personal qualities

	· Engaging and polite personality

· Enthusiastic, confident, resilient

· Honest and Reliable 

· Able to be on your feet for 4hrs or more
· A good level of upper body strength to operate the heat press.
· Needs to be flexible due to working hours being weekends, evening and Bank Holidays
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