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Person Specification

Post:
Stewards
	Criteria
	Essential
	Desirable

	Qualifications


	· DBS Check This can be applied for by the company

	· NVQ Level 2 in Spectator Safety is essential in this role, if this qualification is not already held then you will need to be able to achieve this within the first year of working within the role. This qualification will be paid for by the company but you will be expected to sign a training agreement on commencement of the training.



	Skills/competencies


	· Basic numeracy and literacy skills
· Demonstrated ability to work as part of a team but capable of using own initiative
· Receive and follow instructions

· Excellent communication skills.

· Calm, efficient and able to work under pressure.


	

	Knowledge & Experience


	
	Previous experience of managing or coordinating spectators at events either as a Steward or in another capacity is preferable but not essential as training is a requirement and will be provided


	Personal qualities

	· 18 years+ (minimum for this role).

· A good level of physical fitness/mobility/strength as the role involves walking, standing, bending, climbing stairs and may involve lifting and carrying heavy items. This is imperative to ensuring quick and efficient responses to incidents and occurrences.
· Passionate about delivering exceptional customer service.
· A professional appearance at all times.  (stewards coat will be provided)

	An interest in football
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