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Facilities Manager 

	​As an integral part of our dynamic team, you will play a crucial role in upholding our organisation's commitment to sustainability. Regardless of your specific role in Finance marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organizational values
​
Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

​
We are seeking an experienced and reliable part-time (30 hours per week) Facilities Manager to oversee the maintenance, safety, and smooth operation of our premises on a part-time basis. The successful candidate will ensure that both facilities remain safe, well-maintained and compliant with all relevant regulations while supporting the operational needs of the business.


Who are we?

Exeter City Football Club is a special club with over 20 years of Supporters’ Trust ownership something we are very proud of. Our ownership model places our supporters and community engagement at the forefront of everything we do and we are proud to have a special place in the heart of the community. Trust ownership is reflected in our commitment to balancing on-field success with long-term sustainability and we have a remarkable track record of nurturing talent through our Academy, promoting players to the first team, and maximising their performance. ​In addition to the success of our Academy and men’s team Exeter City Women successfully transitioned into being fully managed by the Club in 2024 and were promoted to the third tier of women’s football in the FA Women’s National League Southern Premier Division in 2024.
​
Culture 

We recognise the advantages of having a diverse workforce with a broad range of skills, diversity of experiences and perspectives and we embrace the creativity and innovation this brings. We pride ourselves on having an inclusive culture and a workplace that brings opportunity, development and growth. We embrace a culture of accountability where we set clear expectations and goals, open lines of communication and strong leadership.


Role

As Facilities Manager you will be responsible for managing facilities across St James Park and The Cliff Hill Training Ground. Reporting into the Operations Manager you will be the main point of contact for all faults and maintenance issues and be responsible for planning programme of works and developing reporting processes and ensuring compliance with all health and safety regulations. Building professional working relationships with colleagues you will drive standards and educate individuals on creating a safe, functional and pleasant environment where everyone takes accountability.  

As part of the Facilities Manager role you will be accountable for fleet management and support the pitches team with administrative tasks and ensure all paperwork is in place for audits and review purposes.  This is a part-time role, 30 hours a week inclusive of matchdays. 

Previous experience in facilities management or building operations is essential and the successful candidate must have good knowledge of health and safety regulations. Strong organisational, communication and problem-solving skills are key and an ability to manage contractors, casual workers & volunteers and allocate/complete tasks effectively. Candidates will need to have basic IT skills for reporting and record keeping.

Candidates will need to have proven experience in a similar role and a hands-on management style with a proactive approach and strong problem-solving and organisational skills. An ability to manage multiple priorities in a fast-paced environment, experience in improving operational processes and excellent communication and team management abilities is essential.


	

If you wish to apply for this position, please follow the link and apply via our HR platform, People HR:  https://ecfc.peoplehr.net/Pages/JobBoard/Opening.aspx?v=1f27d30f-e993-4811-97b3-7d451a877ad9
Only completed applications that are submitted via People HR will be accepted.  Any applications after the closing date will not be accepted.  
The closing date is: 31st March 2026

Interview date: W/C 13th April 2026
All candidates will require a DBS Check and must be able to prove their eligibility to work within the UK.
ECFC is an equal opportunities employer and committed to safeguarding and promoting the welfare of children and young people and expects all staff and employees to share this commitment.​






	
Job Description

	
Facilities Manager 

	Department
	Operations

	Location: 
	St James Park 

	Contract Type:
	Part-time, 30 hours per week, permanent  

	Reports to:	
	Operations Manager

	Core Team Relationships:
	General Manager, Operations Manager, Contractor(s), Casual Facilities Staff, Volunteers (Waste Maintenance, Maintenance, Monday Club).

	As an integral part of our dynamic team, you will play a crucial role in upholding our organization's commitment to sustainability. Regardless of your specific role in marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organisational values.

	Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

		Main Purpose:	

You will report into our Operations Manager and be responsible for managing facilities across both sites ensuring a programme of works is developed and reporting processes are in place and actioned appropriately. Overseeing the maintenance of both sites facilities, ensuring that they are compliant with all health and safety regulations and run efficiently and effectively. Educating individuals on creating a safe, functional, and pleasant environment for staff, visitors and customers. 





	
Role Summary
Key Responsibilities:
 
· Ensure a pro active response to any faults that are reported and allocation of tasks to Facilities Assistant, casual workers, volunteers or agreed contractors.
· Be the main point of contact for all contractors (facilities) engaged to carry out work at site.
· Manage our cleaning contractors and programme of works.
· Developing the cleaning services with the external contractor and where possible developing an internal team including staff and volunteers that keep both sites clean and tidy to a high standard.
· Develop systems that drive efficiency and help ensure that the premisses of both sites are clean and of a professional standard to support the business activities. 
· Supervise our Facilities Assistant, Wate Maintenance Operatives and any other casual workers and volunteers who form part of our facilities team.
· Complete pre match 48 hour checks as required by Operations Manager.
· Be present on matchday to manage any facilities issues and coordinate contractors.
· Act as the matchday electrician respond quickly to electrical faults, outages, or technical issues and ensure operation of stadium lighting, floodlights, big screen, PA systems and power supply units.  
· Monitor electrical systems during matches and events to ensure continuous operation and carry out minor electrical repairs and maintenance where required.
· Ensure all electrical work complies with health & safety regulations and electrical standards, maintain records of inspections, faults, and repairs and assist with installation and setup of temporary electrical equipment for events.
· Ensuring all testing for both Statutory and Safety Advisory Group perspective are up to date at all times.
· Document existing systems to assist with the diagnosis of issues to include but not limited to Wifi, CCTV, barrier, door access and Internal TV Network.
· Make efficiency savings within the business both from a cost basis and in line with our sustainability commitment.
· Ensure all furniture such as tables and chairs are in working order and ready for use at appropriate events and stored appropriately.   
· Ensure compliance with all relevant regulations and standards and drive improvements in systems and reporting processes to enhance operational performance.
· Work with the appointed external Health & Safety advisor to ensure that relevant documents are in place for your departments activities and across the business.
· Ensure that the annual testing certificates for the Safety Advisory Group and statutory compliance are fully up to date. Storing documents in a centralised system that is available for review at all times.
· Be the responsible person at both sites for Health & Safety and Fire Safety, driving standards through training and developing staff where possible. 
· Ensure compliance in your department and develop processes around GDPR ensuring appropriate policies and procedures are in place and rolled out accordingly.
· Work with the sustainability officer to continue to build on the clubs Green Club Silver status.
· Ensure there is a fleet management process in place, ensuring vehicles are safe and used exclusively for business use. working with HR to ensure the necessary license checks are complete and regularly auditing process.
· Work with the Operations Manager and General Manager to ensure that a robust system is in place for out of hours issues with both sites and any use of third party sites.
· Support the pitches team with administration tasks and paperwork as agreed with the Operations Manager. 

This job description should not be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity and will be amended in consultation in the light of the changing business needs.

	
Qualifications/Experience/Knowledge required:	Please see person specification below.

















Person Specification

	Qualifications
	Essential 
(E)
	Desirable 
(D)

	Facilities Management qualification or relevant certification
	
	D

	Recognised electrical qualification (e.g., NVQ Level 3 in Electrical Installation or equivalent).

	E
	

	City & Guilds 2391 Test & Inspection (certified to 18th edition)
	E
	

	PAT Testing Qualification
	
	D

	NEBOSH Certificate (National General Certificate in Occupational Health & Safety)

	
	D

	Fire Safety / Fire Marshal Training
	
	D

	First Aid / CPR Certification
	
	D

	Driving Licence
	E
	

	Skills/Competencies 

	Essential
(E)
	Desirable
(D)

	Ability to manage contractors and multiple tasks effectively.
	




	E
	

	Ability to troubleshoot and resolve electrical faults quickly.
	E

	

	Strong organisational and problem-solving skills.

	E
	

	Basic IT skills for reporting and record keeping
	E
	

	Financially literate and commercially astute to review quotes, negotiate with suppliers and manage a budget.
	E
	

	Strong communication skills.
	E
	




	

Knowledge & Experience
	Essential
(E)
	Desirable
(D)

	Previous experience in facilities management or building operations
	E
	

	Good knowledge of health and safety regulations
	E
	

	Knowledge of compliance requirements and building safety standards
	
	D

	Experience managing facilities in community, commercial, or sports venues.
	
	D

	Knowledge & experience Green Code
	
	D

	Proven experience in a similar role.

	E
	

	Understanding of local, regional, and industry-specific health & safety laws and regulations

	E
	

	Proven decision-making ability.

	E
	

	Personal Qualities
	Essential
(E)
	Desirable
(D)

	Committed to the industries work ethic.

	E
	

	Flexibility to adapt to emergency works and out of hours alarm calls.
	E
	

	Alignment to the Club’s ethos and principles.
	E
	

	A diplomatic approach with an ability to bring people and organisations together to get behind a clear vision and common cause.
	E
	

	A strong level of resilience.

	E
	

	Ability to show integrity and honesty.

	E
	

	An ability to lead, inspire, support and energise others to achieve a common purpose.  

	E
	

	Ability to demonstrate and promote good practice in line with the company ethos. 

	E
	

	Understanding and recognition of the principles of equality and diversity.

	E
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