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General Manager 

	​As an integral part of our dynamic team, you will play a crucial role in upholding our organisation's commitment to sustainability. Regardless of your specific role in Finance marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organizational values
​
Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.


​

We are seeking an experienced, dynamic, results-driven General Manager to lead club operations and drive strategic growth. This is a full-time, permanent position and the General Manager will be responsible for overseeing daily operations, improving performance, leading cross-functional teams, and ensuring profitability and customer satisfaction. 
​
Who are we?

Exeter City Football Club is a special club with over 20 years of Supporters’ Trust ownership something we are very proud of. Our ownership model places our supporters and community engagement at the forefront of everything we do and we are proud to have a special place in the heart of the community. Trust ownership is reflected in our commitment to balancing on-field success with long-term sustainability and we have a remarkable track record of nurturing talent through our Academy, promoting players to the first team, and maximising their performance. ​In addition to the success of our Academy and men’s team Exeter City Women successfully transitioned into being fully managed by the Club in 2024 and were promoted to the third tier of women’s football in the FA Women’s National League Southern Premier Division in 2024.
​
Culture 

We recognise the advantages of having a diverse workforce with a broad range of skills, diversity of experiences and perspectives and we embrace the creativity and innovation this brings. We pride ourselves on having an inclusive culture and a workplace that brings opportunity, development and growth. We embrace a culture of accountability where we set clear expectations and goals, open lines of communication and strong leadership.


Role

Key responsibilities will include overseeing the day operations across all departments driving efficiencies, improvements, compliance, company policy and best practice. Growth and financial oversight form part of this role ensuring costs are controlled and revenue opportunities are maximised whilst developing and executing business strategies which are aligned with company objectives. 

Candidates will need to have proven operational experience in football and financial management skills. Strong communication skills are critical in leading on internal and external comms as needed and developing departmental collaboration and communication. A strategic individual who can use their negotiation, decision-making and leadership skills to lead several departments and develop team members skills is essential.  

	
If you wish to apply for this position please follow the link and apply via our HR platform, People HR:   https://ecfc.peoplehr.net/Pages/JobBoard/Opening.aspx?v=18937ffc-c620-4c2e-88c7-0cf4aad8ef29
Only completed applications that are submitted via People HR will be accepted.  Any applications after the closing date will not be accepted.  
The closing date is: 31st March 2026

Interview date: W/C 13th April 2026
All candidates will require a DBS Check and must be able to prove their eligibility to work within the UK.
ECFC is an equal opportunities employer and committed to safeguarding and promoting the welfare of children and young people and expects all staff and employees to share this commitment.​







	
Job Description

	
General Manager

	Department
	Operations

	Location: 
	St James Park, Exeter & The Cliff Hill Training Ground, Exeter

	Contract Type:
	Full-time, permanent  

	Reports to:	
	The Chair of the Club Board 

	As an integral part of our dynamic team, you will play a crucial role in upholding our organization's commitment to sustainability. Regardless of your specific role in marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organisational values.

	Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

		Main Purpose: 

The primary role of the Exeter City General Manager is to provide leadership and management of the Club, in pursuit of our stated vision to be an outstanding community-owned club, and operating a culture of honesty, transparency and good governance.





	
Role Summary
The key responsibilities of this role are: 

Strategic Leadership & Growth
· Work closely with the Club Board and the Trust Board on the Club’s long-term vision and mission.
· Work closing with the management team to define and monitor the Club Goals
· Work with the Club Board and leadership team to create a clearly articulated 3-to-5-year integrated business plan.
· Form and develop a clear structure surrounding the leadership team and the management team.
· Lead, recruit, develop and inspire the leadership team allowing them to deliver the business plan, ensuring decisions made are aligned with the Club ethos and Club Trust Agreement.
· Develop a succession plan to ensure leadership continuity.
· 
Financial Management, & Sustainability 
· Ensure compliance with league and financial regulations.
· Manage the Financial Controller and ensure oversight and approval of all budgets.
· Work with the Financial team and budget holders across the Club to ensure finances are in keeping with their budget and the cashflow guidelines in the Club Trust agreement.
· Ensure wage-to-revenue ratio control
· Approve all pricing models throughout the Club seeking Club and Trust approval as needed.
· Provide leadership on major capital investment decisions.
· In line with commercial growth ensure the Club has a sustainable growth model in place. 

Commercial & Growth
· Manage the Head of Commercial and support in building relationships and securing deals and expanding the Club’s presence.
· Work with the commercial team and revenue departments to drive initiatives to grow revenue, giving due consideration to Exeter City's Supporter and Customer Charter.
· Work closely with all revenue departments specifically on matchday growth opportunities.
· Manage broadcasting and media rights negotiations in line with league structure.
· Manage kit supplier and negotiations ensuring all kit designs are in line with EFL regulations as well as the Club Trust Agreement. 

Leadership & Compliance & Risk Management
· Support the Football Management to ensure, that within our financial constraints, we provide the best environment, resources and talent to develop football excellence and to develop young players.
· Oversee daily operations across all departments and ensure efficiency, productivity, and quality standards.
· Take line management responsibility for the Academy Director, Technical Director, Women’s Operations Manager, Financial Controller, Head of Commercial, HR Manager, Operations Manager, Retail Manager, Ticketing Manager, Social Media and Media Manager, Interim Revenue manager and Supporter Liaison Officer.
· Manage relations with contractors, league authorities and suppliers.
· Identify risks and implement mitigation strategies
· Ensure compliance with legal, safety, and regulatory requirements.
· Emphasis should be given to ensuring adequate compliance policies and processes are adhered to in all facets of the Club this is inclusive of safeguarding, ground safety, health and safety, EDI and GDPR.
Stakeholder Management, Communications & Community Engagement
· As an external ambassador for all off-field activities, you should endeavour to enhance the reputation, credibility and visibility of Exeter City Football Club by way of interactions with the media, supporters and the wider community
· Work closely with our charity partner City Community Trust to develop relationships and engagement opportunities.


This job description should not be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity and will be amended in consultation in the light of the changing business needs.

	
Qualifications/Experience/Knowledge required:	Please see person specification.














Person Specification

	Qualifications
	Essential 
(E)
	Desirable 
(D)

	Bachelor’s degree in Business Administration, Management, or related field (MBA preferred).
	
	D

	Driving Licence
	E
	

	Skills/Competencies 

	Essential
(E)
	Desirable
(D)

	Leadership & Team Building skills (motivate and lead others to deliver results).

	E
	

	Skills to lead and managing a complex organisation with multiple internal and external stakeholders.
	E
	

	Crisis Management skills.

	E
	

	Strategic thinking skills.

	E
	

	Strong financial and analytical skills.

	E
	

	Financially literate and commercially astute.
	E
	

	An ambassador for the Club with a skillset to build on local community initiatives, partnerships and networks that help drive growth and positive impact in the community.
	E
	

	Exceptional attention to detail and ability to manage multiple projects simultaneously.
	E
	

	Strong interpersonal and team collaboration skills for cross-departmental initiatives.
	E
	

	Strong organisational and problem-solving abilities to handle changing demands.
	E
	

	Resilience and ability to deal with ambiguity and comfortable in an environment subject to sudden and unpredictable change.
	E
	




	Knowledge & Experience
	Essential
(E)
	Desirable
(D)

	Operational experience in football.
	E
	

	Evident financial management skills.
	E
	

	Proven background in overseeing or driving commercial targets
	E
	

	Proven experience in a similar management role.

	
	D

	Proven leadership and decision-making ability.

	E
	

	Personal Qualities
	Essential
(E)
	Desirable
(D)

	Committed to the industries work ethic.

	E
	

	Alignment to the Club’s ethos and principles.
	E
	

	A diplomatic approach with an ability to bring people and organisations together to get behind a clear vision and common cause.
	E
	

	A strong level of resilience.

	E
	

	A positive, productive, and professional role model. 

	E
	

	Ability to show integrity and honesty.

	E
	

	A persistent, patient and adaptable individual. 

	E
	

	An innovative problem solver.

	E
	

	An ability to lead, inspire, support and energise others to achieve a common purpose.  

	E
	

	Ability to demonstrate and promote good practice in line with the company ethos. 

	E
	

	Understanding and recognition of the principles of equality and diversity.

	E
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