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First Team Lead Physiotherapist  

	​As an integral part of our dynamic team, you will play a crucial role in upholding our organisation's commitment to sustainability. Regardless of your specific role in Finance marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organizational values
​
Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

​
We are seeking an experienced, highly motivated and progressive First Team Lead Physiotherapist to lead the delivery of elite physiotherapy services within a high-performance football environment. The successful candidate will be responsible for the assessment, diagnosis, treatment, rehabilitation and return-to-play management of first-team players, while providing leadership across the medical team. 


Who are we?

Exeter City Football Club is a special club with over 20 years of Supporters’ Trust ownership something we are very proud of. Our ownership model places our supporters and community engagement at the forefront of everything we do and we are proud to have a special place in the heart of the community. Trust ownership is reflected in our commitment to balancing on-field success with long-term sustainability and we have a remarkable track record of nurturing talent through our Academy, promoting players to the first team, and maximising their performance. ​In addition to the success of our Academy and men’s team Exeter City Women successfully transitioned into being fully managed by the Club in 2024 and were promoted to the third tier of women’s football in the FA Women’s National League Southern Premier Division in 2024.
​
Culture 

We recognise the advantages of having a diverse workforce with a broad range of skills, diversity of experiences and perspectives and we embrace the creativity and innovation this brings. We pride ourselves on having an inclusive culture and a workplace that brings opportunity, development and growth. We embrace a culture of accountability where we set clear expectations and goals, open lines of communication and strong leadership.


Role

This is an exciting opportunity to lead the delivery of a high-performance medical service for the first team, with a primary focus on maximising player availability, health and performance. Overseeing the assessment, diagnosis, treatment and rehabilitation of injuries, ensuring evidence-based return to train and return to play processes form part of this role.

As First Team Lead Physiotherapist you will be responsible for developing and implementing injury prevention, player monitoring, recovery and performance support strategies, working collaboratively with coaching, sports science, strength & conditioning, and medical staff. Providing daily medical support at training sessions and fixtures, including pitch-side cover, emergency medical planning, and player care during travel and congested fixture schedules.

Leading the collection and analysis of medical and performance data to inform decision-making, monitoring key performance indicators and providing regular reporting on squad health and injury trends. Support player recruitment through medical screening and due diligence, while managing and developing the medical team to ensure the highest standards of practice, continuous improvement, and alignment across first-team and academy pathways.

Maintaining effective communication with players, coaches and multidisciplinary staff regarding injury status, rehabilitation progress and player availability is critical.  Another critical element is compliance with all relevant clinical governance standards, maintaining accurate medical records, coordinating specialist referrals and completing medical administration.

This is a full-time position on a fixed term, 2 year contract.


	

If you wish to apply for this position, please follow the link and apply via our HR platform, People HR:   https://ecfc.peoplehr.net/Pages/JobBoard/Opening.aspx?v=1b9f9881-16a3-4632-8214-8346f5f96583 
Only completed applications that are submitted via People HR will be accepted.  Any applications after the closing date will not be accepted.  
The closing date is: 13th June 2026

Interview date: W/C 15th & 22nd June 2026
All candidates will require a DBS Check and must be able to prove their eligibility to work within the UK.
ECFC is an equal opportunities employer and committed to safeguarding and promoting the welfare of children and young people and expects all staff and employees to share this commitment.​






	
Job Description

	
First Team Lead Physiotherapist 

	Department
	Medical

	Location: 
	The Cliff Hill Training Ground, Sidmouth Road, Exeter, Devon, EX5 1DP

	Contract Type:
	Full-time, 40 hours per week, Fixed-term, 2 year contract  

	Reports to:	
	Technical Director & First Team Manager

	As an integral part of our dynamic team, you will play a crucial role in upholding our organization's commitment to sustainability. Regardless of your specific role in marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organisational values.

	Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

		Main Purpose:	

To lead the delivery of the first team medical service, maximising player availability as a key performance outcome. Contribute to first team training and match planning through clear, risk-based medical input to support decision-making and lead the development and implementation of medical and performance strategies.





	
Role Summary
Injury Management & Rehabilitation
· Lead the assessment, diagnosis, and treatment of all first team injuries.
· Design and implement progressive, evidence-based rehabilitation programmes.
· Lead and collaborate on the return-to-train (RTT) and return-to-play (RTP) process with objective measures.
Injury Prevention & Player Health
· Design and deliver individual and squad-based injury prevention programmes and pre-hab based on screening, medical history, and injury trends.
· Deliver ongoing musculoskeletal screening and player monitoring.
· Integrate medical insights into training design to reduce injury risk.
· Implement post-match recovery strategies (e.g. recovery protocols, sleep, regeneration).

Performance Integration
· Work collaboratively with Coaching, Sport Science, and S&C staff to optimise player health and performance.
· Integrate medical and performance data to inform training load and availability decisions.
· Contribute to weekly planning, including load management and squad availability meetings.
· Support academy player progression by ensuring medical readiness for first team exposure.
Match & Training Support
· Provide daily pre-training medical preparation including treatment, strapping, and taping.
· Deliver pitch-side medical cover at all training sessions and fixtures (home and away). 
· Lead emergency medical planning (EMP) and ensure compliance and rehearsal across staff.
· Manage medical provision during congested fixture periods and travel schedules.
Communication & Collaboration
· Communicate injury status, rehabilitation progress, and return timelines to coaching staff.
· Maintain close liaison with Club Doctor, Sports Scientists, and multidisciplinary staff across first team and academy.
· Build strong relationships with players to support wellbeing, trust, and performance.
· Liaise with external medical providers and specialists where required.
Medical Governance & Administration
· Maintain accurate, confidential, and compliant medical records for all players.
· Ensure compliance with FA, EFL, and all relevant clinical governance standards.
· Coordinate external investigations (e.g. MRI, X-ray) and specialist referrals.
· Complete all administrative duties related to the role.
 Data, Monitoring & Reporting
· Establish and monitor key medical KPIs (e.g. availability %, injury incidence, re-injury rates).
· Utilise medical management systems.
· Provide regular reporting on squad health, trends, and risk factors.
Recruitment & Screening
· Conduct medical examinations and due diligence of prospective signings.
· Provide medical input into recruitment decision-making.


Leadership & Staff Management
· Lead and manage the medical team, ensuring high standards of delivery.
· Conduct appraisals, performance reviews, and support staff development.
· Ensure ongoing CPD and implementation of best practice across the department.
Continuous Improvement & Best Practice
· Maintain up-to-date, evidence-based practice in sports medicine and physiotherapy.
· Drive innovation and continuous improvement in medical service delivery.
· Ensure alignment of medical processes across first team and academy pathways.
This job description should not be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity and will be amended in consultation in the light of the changing business needs.

	
Qualifications/Experience/Knowledge required:	Please see person specification below.















Person Specification

	Qualifications
	Essential 
(E)
	Desirable 
(D)

	Degree in Physiotherapy (BSc or MSc).
	E
	

	Current registration with the relevant professional regulatory body (e.g., HCPC in the UK).

	E
	

	Membership of a recognised professional physiotherapy organisation.
	E
	

	Valid pitch-side emergency care qualification (e.g., ATMMiF, ITMMiF, or equivalent).

	E
	

	Evidence of ongoing Continuing Professional Development (CPD).
	E
	

	Advanced trauma management qualification.
	
	D

	Postgraduate qualification in Sports Physiotherapy or related field.
	
	D

	Additional qualifications in strength and conditioning, sports science, or manual therapy.
	
	D

	Skills/Competencies 

	Essential
(E)
	Desirable
(D)

	Excellent clinical assessment and diagnostic skills.

	E
	

	Strong leadership and people management abilities.
	E

	

	Effective communication and interpersonal skills.

	E
	

	Ability to make informed decisions under pressure.
	E
	

	Excellent organisational and time-management skills.
	E
	

	Ability to maintain accurate clinical records and reports.
	E
	

	Strong presentation and education skills.
	E
	

	



Knowledge & Experience
	Essential
(E)
	Desirable
(D)

	Significant experience working in elite or professional sport.
	E
	

	Experience leading physiotherapy services within a multidisciplinary performance team.
	E
	





	Proven track record in assessment, diagnosis, treatment, and rehabilitation of musculoskeletal injuries.
	E
	

	Experience of leading a medical department.
	
	D

	Experience supervising and mentoring physiotherapists, sports therapists, or interns.
	E
	

	Experience managing return-to-play processes and injury prevention programmes.
	E
	

	Experience working closely with coaches, sports scientists, strength and conditioning staff, and medical practitioners.

	E
	

	Advanced understanding of sports injury management and rehabilitation.

	E
	

	Knowledge of evidence-based physiotherapy practice.

	E
	

	Understanding of athlete monitoring, load management, and performance optimisation.

	E
	

	Knowledge of safeguarding, health and safety, and clinical governance requirements.

	E
	

	Familiarity with electronic medical record systems and injury surveillance.

	E
	

	Personal Qualities
	Essential
(E)
	Desirable
(D)

	Committed to the industries work ethic. Ability to work flexible hours, including evenings, weekends and travel requirements.

	E
	

	Professional and ethical approach to practice.
	E
	

	High level of integrity and confidentiality.
	E
	

	Resilient, adaptable, and able to perform in a high-pressure sporting environment.
	E
	

	Collaborative team player with a proactive approach.
	E
	

	An ability to lead, inspire, support and energise others to achieve a common purpose.  

	E
	

	Ability to demonstrate and promote good practice in line with the company ethos. 

	E
	

	Demonstrates integrity, accountability, and a commitment to the club’s values and culture.

	E
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