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Lead Designated Safeguarding Officer

	​As an integral part of our dynamic team, you will play a crucial role in upholding our organisation's commitment to sustainability. Regardless of your specific role in Finance marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organizational values
​
Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

​
We are seeking an experienced and passionate Lead Designated Safeguarding Officer (DSO) to manage all safeguarding activity across the Club. This is a pivotal role responsible for ensuring the welfare of children, young people, and adults at risk remains at the heart of everything we do.

Working closely with staff, volunteers, players, parents, governing bodies, and statutory agencies, the successful candidate will drive a positive safeguarding culture, provide expert guidance and ensure the Club meets all safeguarding and safer recruitment requirements in line with FA, EFL and statutory standards.

Who are we?

Exeter City Football Club is a special club with over 20 years of Supporters’ Trust ownership something we are very proud of. Our ownership model places our supporters and community engagement at the forefront of everything we do and we are proud to have a special place in the heart of the community. Trust ownership is reflected in our commitment to balancing on-field success with long-term sustainability and we have a remarkable track record of nurturing talent through our Academy, promoting players to the first team, and maximising their performance. ​In addition to the success of our Academy and men’s team Exeter City Women successfully transitioned into being fully managed by the Club in 2024 and were promoted to the third tier of women’s football in the FA Women’s National League Southern Premier Division in 2024.
​
Culture 

We recognise the advantages of having a diverse workforce with a broad range of skills, diversity of experiences and perspectives and we embrace the creativity and innovation this brings. We pride ourselves on having an inclusive culture and a workplace that brings opportunity, development and growth. We embrace a culture of accountability where we set clear expectations and goals, open lines of communication and strong leadership.

Role

As the Lead DSO the successful candidate will support the delivery of the Club's safeguarding strategy, ensuring compliance with FA, EFL and statutory safeguarding standards. Working with the Safeguarding Lead you will be responsible for developing and maintaining safeguarding policies, procedures, risk assessments and accurate safeguarding records.

As part of this role you will act as a key safeguarding contact, managing concerns, disclosures, referrals, and welfare matters, escalating where appropriate. Building effective relationships with the FA, EFL, statutory agencies, staff, volunteers, players, and families to promote a positive safeguarding culture is critical.

You will support in organising the safeguarding training, inductions, awareness programmes and stakeholder meetings across the Club and serve as the primary contact for host families, overseeing visits, compliance checks. Other daily tasks will include coordinating safer recruitment processes, including DBS checks, safeguarding compliance and maintenance of the Single Central Record.


.As part of this role the successful candidate will provide welfare support to the Women's First Team and contribute to safeguarding initiatives across Academy, First Team, and operational departments. Maintaining up-to-date knowledge of safeguarding legislation and EFL safeguarding standards is critical to ensuring best practice is embedded throughout the Club.

This is a part-time role, 20 hours a week.

A job description and person specification can be found on our website.

	

If you wish to apply for this position, please follow the link and apply via our HR platform, People HR:   https://ecfc.peoplehr.net/Pages/JobBoard/Opening.aspx?v=1448b02b-41f6-48dd-a649-f03bcfb4e189 
Only completed applications that are submitted via People HR will be accepted.  Any applications after the closing date will not be accepted.  
The closing date is: 13th July 2026

Interview date: W/C 20 July 2026
All candidates will require a DBS Check and must be able to prove their eligibility to work within the UK.
ECFC is an equal opportunities employer and committed to safeguarding and promoting the welfare of children and young people and expects all staff and employees to share this commitment.​




	Job Description

	
Lead Designated Safeguarding Officer

	Department
	Operations

	Location: 
	The Cliff Hill Training Ground and St James Park, Exeter

	Contract Type:
	Part-time, 20 hours per week  

	Reports to:	
	Operations Manager

	Core Team Relationships:
	Operations Manager, Safeguarding Team & external bodies.

	As an integral part of our dynamic team, you will play a crucial role in upholding our organization's commitment to sustainability. Regardless of your specific role in marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organisational values.

	Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

		Main Purpose:	

As Lead Designated Safeguarding Officer you will be responsible for leading and promoting safeguarding across the football club, ensuring the welfare of children, young people, and adults at risk remains central to all club activities. The postholder will provide expert advice, manage safeguarding concerns, oversee compliance with FA and EFL safeguarding standards, and work collaboratively with staff, volunteers, players, parents, and external agencies to create a safe and inclusive environment.





	
Role Summary
Key Responsibilities
· Support the Safeguarding Lead in delivering the Club's safeguarding strategy and ensure compliance with all FA, EFL, and statutory safeguarding requirements.
· Act as the club's primary safeguarding contact and manage safeguarding concerns, disclosures, and referrals appropriately, escalating to the Safeguarding Lead or external consultant as appropriate.
· Maintain effective relationships with local authorities, statutory agencies, the FA, EFL, and other safeguarding partners.
· Develop, review, and implement safeguarding policies, procedures and risk assessments in coordination with the Safeguarding Lead.
· Oversee safer recruitment processes, including DBS checks and safeguarding compliance for staff and volunteers.
· Support the Safeguarding Lead in the coordination of safeguarding training, awareness programmes, and inductions across the club.
· Schedule safeguarding meetings with appropriate individuals on at least a quarterly basis
· Schedule host family visits.
· Be the key point of contact for all host families including all record keeping and checks to ensure that Scholar’s safety is always paramount.
· Be reactive to MyConcern reports, including administration for all cases escalating where necessary, liaising with software provider on any issues and ensuring training of the software is delivered.
· Attend EFL regional meetings and relevant EFL courses on Safeguarding.
· To act as the welfare officer to the Women’s First Team.
· Be accountable for the Single central Record.
· Set new starters up on the DBS system and support applicants through the process and verify applications.
· Coordinate with HR on staff security passes printing passes as Instructed by HR in line with new starters and re-engagement..
· Keep up to date with all EFL Safeguarding Standards
· Ensure the Training Matrix is updated in line with all staff safeguarding training
· Maintain accurate safeguarding records and ensure confidentiality is upheld at all times.
· Provide advice and support to staff, volunteers, players and families on safeguarding matters.
· Monitor safeguarding practices across the academy, first-team and operations identifying areas for continuous improvement.

This job description should not be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity and will be amended in consultation in the light of the changing business needs.

	
Qualifications/Experience/Knowledge required:	Please see person specification below.


























Person Specification

	Qualifications
	Essential 
(E)
	Desirable 
(D)

	FA Designated Safeguarding Officer qualification or equivalent.

	
	D

	Skills/Competencies 

	Essential
(E)
	Desirable
(D)

	Strong organisational and administrative skills.
	E

	

	Ability to maintain confidentiality and make sound decisions in sensitive situations.

	E
	

	Excellent communication, organisation, and case management skills.
	E

	

	Ability to work under pressure and manage multiple priorities.
	E

	

	Strong attention to detail.
	E
	

	
	E
	

	


Knowledge & Experience
	Essential
(E)
	Desirable
(D)

	Experience managing safeguarding within sport, education, health, social care, or a related environment.
	E
	

	Strong understanding of safeguarding legislation, guidance, and best practice.
	E
	

	Experience handling safeguarding concerns and working with external agencies.
	E
	

	Knowledge of football governance, academy operations, and EFL safeguarding standards.

	
	D

	Experience delivering safeguarding training and awareness programmes.

	
	D




	Personal Qualities
	Essential
(E)
	Desirable
(D)

	Committed to the industries work ethic and availability to attend all men’s first team home fixtures and selected women’s matches played at SJP (evenings, weekends and bank holidays).

	E
	

	Ability to remain calm in high-pressure situations.
	E
	

	Alignment to the Club’s ethos and principles.
	E
	

	A strong level of resilience.

	E
	

	Ability to show integrity and honesty.

	E
	

	An ability to lead, inspire, support and energise others to achieve a common purpose.  

	E
	

	Ability to demonstrate and promote good practice in line with the company ethos. 

	E
	

	Understanding and recognition of the principles of equality and diversity.

	E
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