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Ball Retriever Co-ordinator 

	​As an integral part of our dynamic team, you will play a crucial role in upholding our organisation's commitment to sustainability. Regardless of your specific role in Finance marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organizational values
​
Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

​
We are seeking an enthusiastic, organised and reliable Ball Retriever Co-ordinator to oversee the organisation and delivery of our Ball Retriever Team on first-team matchdays. This is an exciting opportunity to play a key role in the smooth operation of matchdays while helping to provide a safe, enjoyable and rewarding experience for our young ball retrievers. 

Who are we?

Exeter City Football Club is a special club with over 20 years of Supporters’ Trust ownership something we are very proud of. Our ownership model places our supporters and community engagement at the forefront of everything we do and we are proud to have a special place in the heart of the community. Trust ownership is reflected in our commitment to balancing on-field success with long-term sustainability and we have a remarkable track record of nurturing talent through our Academy, promoting players to the first team, and maximising their performance. ​In addition to the success of our Academy and men’s team Exeter City Women successfully transitioned into being fully managed by the Club in 2024 and were promoted to the third tier of women’s football in the FA Women’s National League Southern Premier Division in 2024.
​
Culture 

We recognise the advantages of having a diverse workforce with a broad range of skills, diversity of experiences and perspectives and we embrace the creativity and innovation this brings. We pride ourselves on having an inclusive culture and a workplace that brings opportunity, development and growth. We embrace a culture of accountability where we set clear expectations and goals, open lines of communication and strong leadership.

Role

Working closely with the Matchday Team, you will ensure that all ball retrievers are well prepared, appropriately positioned and fully briefed to support the efficient running of home fixtures in accordance with EFL regulations and Club policies. You will need to ensure footballs are returned quickly, safely and professionally throughout all first-team home fixtures and maintaining high operational standards while providing a positive, safe and enjoyable experience for all ball retrievers.


	

If you wish to apply for this position, please follow the link and apply via our HR platform, People HR:  https://ecfc.peoplehr.net/Pages/JobBoard/Opening.aspx?v=fbfc8b82-fbff-491c-9c28-480adfd7d87b
Only completed applications that are submitted via People HR will be accepted.  Any applications after the closing date will not be accepted.  
The closing date is: 19th July 2026

For a full role profile and person specification please see the vacancies page on our website.
All candidates will require a DBS Check and must be able to prove their eligibility to work within the UK.
ECFC is an equal opportunities employer and committed to safeguarding and promoting the welfare of children and young people and expects all staff and employees to share this commitment.​





Role Profile


	Role: 
	Ball Retriever Co-Ordinator 


	Reports to:

	Supporter Experience Officer

	Location:
	St James Park, Exeter, Devon


	Status: 
	Voluntary, unpaid position


	Time Commitment:

	

	As an integral part of our dynamic team, you will play a crucial role in upholding our organization's commitment to sustainability. Regardless of your specific role in marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organisational values.


	Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.


	Purpose of the Role:

· Organise and maintain the Club's Ball Retriever Squad.
· Prepare seasonal and match-by-match rotas.
· Act as the primary point of contact for ball retrievers and parents/guardians where applicable.
· Deliver inductions and matchday briefings.
· Ensure all ball retrievers understand their responsibilities, positioning and expected standards.
· Distribute and collect kit, accreditation and equipment.
· Check all match balls are correctly inflated, clean and positioned before kick-off.
· Allocate ball retrievers to designated pitch-side positions.
· Supervise performance throughout the match and make adjustments where necessary.
· Ensure compliance with EFL competition regulations regarding ball retrieval.
· Maintain accurate attendance records.
· Liaise with Supporter Experience Officer, Match Officials, Stadium Operations, Pitches Team and Matchday Safety Team as appropriate.
· Ensure safeguarding procedures are followed at all times.
· Report any incidents, welfare concerns or disciplinary matters.
· Organise end-of-season reviews and recognition for participants.
· Assist with other matchday operational duties when required.

	



This role profile should not be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity and will be amended in consultation in the light of the changing business needs






Person Specification


	Qualifications
	Essential 
(E)
	Desirable 
(D)

	
	
	

	Skills/Competencies 

	Essential
(E)
	Desirable
(D)

	Excellent organisational and communication skills.

	E
	

	Ability to work independently and as part of a team.

	E
	

	Strong attention to detail.

	E
	

	Excellent time management skills
	E
	

	An innovative problem solver.
	E
	

	



Knowledge & Experience
	Essential
(E)
	Desirable
(D)

	Experience supervising or working with children or young people.

	
	D

	Previous experience in a similar role.

	
	D

	Knowledge of EFL regulations.
	
	D

	Personal Qualities
	Essential
(E)
	Desirable
(D)

	Ability to commit to working home fixtures (weekends, evenings and public holidays). 

	E
	

	A good level of physical fitness and mobility as you may be working in excessive heat or cold under demanding physical conditions.

	E
	

	Professional, confident and enthusiastic.

	E
	

	A resilient & adaptable individual.

	
	

	Alignment to the Club’s ethos and principles.
	E
	

	Ability to show integrity and honesty.

	E
	

	An ability to lead, inspire, support and energise others to achieve a common purpose.  

	E
	

	Ability to demonstrate and promote good practice in line with the company ethos. 

	E
	

	Understanding and recognition of the principles of equality and diversity.

	E
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