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Commercial Sales Executive 

	​As an integral part of our dynamic team, you will play a crucial role in upholding our organisation's commitment to sustainability. Regardless of your specific role in Finance marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organizational values
​
Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

​
We are seeking a motivated and customer-focused Commercial Sales Executive to join our team on a 3-month fixed-term contract over the busy summer period. The successful candidate will support the commercial sales team by responding to customer enquiries, identifying new business opportunities, maintaining strong client relationships and contributing to the achievement of sales targets during a peak trading period.

This is an exciting opportunity to work within a professional League Two football club, helping to grow commercial revenue while building strong relationships with local and regional businesses. The successful candidate will play a key role in identifying new commercial opportunities, selling sponsorship and hospitality packages, and supporting the delivery of an exceptional experience for our commercial partners.

Whether you're an experienced sales professional or looking to develop your career within the sports industry, this role offers a fantastic opportunity to make an immediate impact in a fast-paced football environment.

We are looking for candidates who are available for an immediate start and are able to commit to a minimum period of 3 months.



	

If you wish to apply for this position, please follow the link and apply via our HR platform, People HR: https://ecfc.peoplehr.net/Pages/JobBoard/Opening.aspx?v=508d28e5-f32e-4080-b76a-7e78ab894b73
Only completed applications that are submitted via People HR will be accepted.  Any applications after the closing date will not be accepted.  
The closing date is: 15th July 2026

For a full job description and person specification please see the vacancies page on our website.
All candidates will require a DBS Check and must be able to prove their eligibility to work within the UK.
ECFC is an equal opportunities employer and committed to safeguarding and promoting the welfare of children and young people and expects all staff and employees to share this commitment.​






	
Job Description

	
Commercial Sales Executive

	Department
	Commercial

	Location: 
	St James Park, Exeter & The Cliff Hill Training Ground, Exeter

	Contract Type:
	Full-time, fixed-term  

	Reports to:	
	Commercial Sales & Relationship Manager

	As an integral part of our dynamic team, you will play a crucial role in upholding our organization's commitment to sustainability. Regardless of your specific role in marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organisational values.

	Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

		Main Purpose: 

The Commercial Sales Executive will support the Commercial Department in driving revenue through sponsorship, advertising, hospitality, partnerships and matchday commercial activities. Working within a fast-paced professional football environment, the successful candidate will identify new business opportunities, strengthen relationships with local and regional businesses and contribute to achieving the Club's commercial objectives.





	
Role Summary
The key responsibilities of this role are: 

· Generate new commercial revenue through sponsorship, advertising, hospitality packages and corporate partnerships.
· Identify and approach prospective business partners via networking, cold calling, email campaigns and referrals.
· Ensure the sales process from initial contact through to negotiation, agreement, and account management is carried out in line with commercial process and procedures.
· Build and maintain relationships with sponsors, partners, and hospitality clients.
· Promote executive boxes, matchday hospitality, seasonal memberships, and commercial events.
· Sell stadium advertising opportunities, including pitch-side boards, digital advertising and programme advertising.
· Work with the Commercial Sales & Relationship Manager to develop tailored sponsorship packages that meet client objectives.
· Attend networking events, business breakfasts, community events, and home matchdays to generate leads and strengthen business relationships.
· Deliver exceptional customer service to commercial partners before, during, and after matchdays.
· Assist with the activation and fulfilment of sponsorship agreements, ensuring contractual benefits are delivered.
· Maintain accurate sales records and activity using the Commercial tracker and other tools 
· Produce weekly sales pipeline and revenue reports.
· Collaborate with the Marketing, Media, Ticketing, and Events teams to maximise commercial opportunities.
· Represent the football club professionally at all times.

This job description should not be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity and will be amended in consultation in the light of the changing business needs.

	
Qualifications/Experience/Knowledge required:	Please see person specification.




































Person Specification

	Qualifications
	Essential 
(E)
	Desirable 
(D)

	
	
	

	Skills/Competencies 

	Essential
(E)
	Desirable
(D)

	Excellent organisational and time management skills.

	E
	

	Strong communication and presentation skills.
	E
	

	Competent in Microsoft Office.
	E
	

	Capable of negotiation & closing sales.
	E
	

	Knowledge & Experience
	Essential
(E)
	Desirable
(D)

	Commercial Awareness.
	E
	

	Proven experience in B2B sales, business development or commercial account management.
	E
	

	Experience building relationships with business clients.
	E
	

	Self-motivated with the ability to work independently and meet sales targets.
	E
	

	Personal Qualities
	Essential
(E)
	Desirable
(D)

	Committed to the industries work ethic.

	E
	

	Alignment to the Club’s ethos and principles.
	E
	

	Target Driven
	E
	

	A strong level of resilience.

	E
	

	Ability to show integrity and honesty.

	E
	

	An ability to lead, inspire, support and energise others to achieve a common purpose.  

	E
	

	Ability to demonstrate and promote good practice in line with the company ethos. 
	E
	

	Understanding and recognition of the principles of equality and diversity.

	E
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