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Matchday Catering Assistants 

	​As an integral part of our dynamic team, you will play a crucial role in upholding our organisation's commitment to sustainability. Regardless of your specific role in Finance marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organizational values
​
Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

​
Join our Matchday Team!

Do you thrive in a fast-paced environment and enjoy delivering great customer experiences? If so, we would love to hear from you as we are looking for enthusiastic and reliable Matchday Catering Assistants to join the team primarily working on our new addition this season “The Grecian Gill”.  This is a great opportunity to join our special club which is recognised as one of the EFL's leading family-friendly clubs. Our club has been awarded the EFL Family Excellence Gold Standard Award for six consecutive years, reflecting our commitment to creating an outstanding matchday experience for supporters of all ages and as part of our catering team you will play a key role in helping fans enjoy every visit!

Who are we?

Exeter City Football Club is a special club with over 20 years of Supporters’ Trust ownership something we are very proud of. Our ownership model places our supporters and community engagement at the forefront of everything we do and we are proud to have a special place in the heart of the community. Trust ownership is reflected in our commitment to balancing on-field success with long-term sustainability and we have a remarkable track record of nurturing talent through our Academy, promoting players to the first team, and maximising their performance. ​In addition to the success of our Academy and men’s team Exeter City Women successfully transitioned into being fully managed by the Club in 2024 and were promoted to the third tier of women’s football in the FA Women’s National League Southern Premier Division in 2024.
​
Culture 

We recognise the advantages of having a diverse workforce with a broad range of skills, diversity of experiences and perspectives and we embrace the creativity and innovation this brings. We pride ourselves on having an inclusive culture and a workplace that brings opportunity, development and growth. We embrace a culture of accountability where we set clear expectations and goals, open lines of communication and strong leadership.


Role

As a Matchday Catering Assistant, you will help deliver an outstanding fan experience by preparing and serving food from our Grecian Grill in our busy Fan Zone working in a fast-paced matchday environment. You will provide friendly, efficient customer service, process payments accurately, maintain high standards of food hygiene and cleanliness, and ensure your work area is well stocked and organised. Working as part of a supportive team, you'll contribute to creating a safe, welcoming, and enjoyable atmosphere for all supporters while upholding the club's commitment to excellence.

We welcome applicants with a positive attitude, strong customer service skills and a willingness to learn. Previous catering or hospitality experience is desirable but not essential, as full training will be provided.   Successful candidates will need to be available to work in line with home matchdays, including weekends and evening fixtures.

Hours will primarily be home matchdays and shifts will be agreed and allocated between the hours of 9am and 7pm on a Saturday and 4pm and 10pm on Tuesday evening matches.  There may also be opportunity to work on occasions throughout the year for non-matchday events. As detailed above shifts will primarily be allocated on the Grecian Grill, however on occasions as part of the matchday team you may be asked to cover other kiosks in line with business needs.

Hourly Rate: £13.45 per hour aligned to Real Living Wage plus paid holiday (hourly rate including holiday pay totals approximately £15.07 per hour)


	

If you wish to apply for this position, please follow the link and apply via our HR platform, People HR:   https://ecfc.peoplehr.net/Pages/JobBoard/Opening.aspx?v=763202bf-983b-4ca5-9cd5-58c6a5a09efd
Only completed applications that are submitted via People HR will be accepted.  Any applications after the closing date will not be accepted.  
The closing date is: 2nd August 2026

Interview date: To be confirmed
For a full job description and person specification please see the vacancies page on our website.
All candidates will require a DBS Check and must be able to prove their eligibility to work within the UK.
ECFC is an equal opportunities employer and committed to safeguarding and promoting the welfare of children and young people and expects all staff and employees to share this commitment.​






	Job Description

	
Matchday Catering Assistants 

	Department
	Food & Drink

	Location: 
	St James Park, Exeter, Devon

	Contract Type:
	Casual Worker, Seasonal

	Reports to:	
	Team Leader

	As an integral part of our dynamic team, you will play a crucial role in upholding our organization's commitment to sustainability. Regardless of your specific role in marketing, HR, procurement, or any other department, we expect all employees to actively embrace and adhere to our sustainability policies. Your dedication to environmentally conscious practices, resource efficiency, and ethical considerations will contribute to our collective efforts in fostering a responsible and sustainable workplace. We believe that each team member, regardless of their functional area, plays a vital role in promoting and implementing sustainable practices that align with our organisational values.

	Exeter City Football Club seeks to ensure the safety, safeguarding and wellbeing of all children, young people and adults at risk who engage in its activities.

		Main Purpose:	

As part of our matchday team you will provide friendly, efficient kiosk service by preparing and serving food, processing payments and delivering excellent customer service. Compliance is critical and therefore maintaining high standards of food safety, hygiene, cleanliness, and stock control while following company procedures for cash handling, health and safety and security is essential. 





	
Role Summary
Key Responsibilities:

· Ensure all checks are completed on arrival at kiosk as allocated by the Team Leader
· Ensure you have a full understanding of the menu offered to be able to provide full product knowledge to spectators.
· Prepare and serve hot food.
· Adhere to all food safety and hygiene standards inclusive of temperature checks. 
· Ensure positive interaction with all customers ensuring orders are taken correctly, customer needs and preferences are assessed and make appropriate recommendations. 
· Processing of payments.
· Adhere to all cash and card handling procedures.
· Ability to follow stock rotation and replenishment procedures.
· Maintain a clean, neat and tidy working area throughout every shift.
· Be responsive to colleague and customer requests and queries.
· Try and resolve any customer complaints using the training you have been provided and ensure issues are logged and deliver relevant feedback to the Team Leader.
· Ensure all pre and post service/close down checks are completed.
· Ensure all security incidents, accidents and near misses are always logged in a timely manner and brought to the attention of your supervisor or where appropriate a steward. 
· Ensure compliance with sign in and out procedures.
· Take pride in yours and the kiosks presentation and be a positive ambassador of the Club.
· Work as part of the team to ensure that all working areas are maintained to a very high standard of cleanliness and safety in accordance with company policy, Health and Safety, SOP and statutory requirements.
· Attend staff training as required.


This job description should not be regarded as exclusive or exhaustive.  It is intended as an outline indication of the areas of activity and will be amended in consultation in the light of the changing business needs.

	
Qualifications/Experience/Knowledge required:	Please see person specification below.













Person Specification

	Qualifications
	Essential 
(E)
	Desirable 
(D)

	Level 2 Food Safety and Hygiene Certificate (or willingness to obtain).

	
	D

	Level 2 Award in Food Safety in Catering (or equivalent).

	
	D

	Basic Health and Safety awareness.

	
	D

	First Aid qualification (desirable but not essential).

	
	D

	Skills/Competencies 

	Essential
(E)
	Desirable
(D)

	Excellent customer service and communication skills.
	E
	

	Ability to follow procedures and instructions accurately.

	E
	

	Basic numeracy and confidence handling cash and card payments.

	E
	

	Ability to work effectively as part of a team.

	E
	

	
Knowledge & Experience
	Essential
(E)
	Desirable
(D)

	Awareness of food hygiene and health and safety practices.
	E
	

	Previous experience in catering, hospitality, or food service.
	
	D

	Experience dealing with customer enquiries or resolving complaints.

	
	D

	Knowledge of food preparation and stock rotation procedures.

	
	D

	Experience using tills or point-of-sale (POS) systems.

	
	D

	Personal Qualities
	Essential
(E)
	Desirable
(D)

	Strong work ethic & flexible approach to  working hours, including evenings, weekends, bank holidays and the occasional non matchday event.

	E
	

	Positive and enthusiastic with a friendly, approachable, and professional attitude
	E
	

	Willing to learn, take on feedback and attend training.

	E
	

	Committed to maintaining high standards of cleanliness, food safety, and customer care.

	E
	

	Calm under pressure and able to prioritise tasks.

	E
	

	Reliable, punctual, and able to work in a fast-paced environment
	E
	

	Honest, trustworthy, and responsible.

	E
	

	Well presented and takes pride in personal appearance.

	E
	

	Physically able to stand for long periods and carry out manual handling tasks where required.
	E
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